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Based in offices in Tamworth & Lichfield, Staffordshire IT Services are ideally situated to supply all of South 
Staffordshire, Birmingham, and the Midlands in general with swift and efficient local IT Support Service. . 

Staffordshire IT is currently an eight person team made up of five full-time staff and three freelance work-
ers.  Each team member have many years of experience in his/her field, and all bring their own individual 
skill-sets and specialties for you to benefit from.  We have been in the business of IT support since 1999 
and have gained accreditations and expertise in multi technologies.  We don’t give you long explanations 
of what’s gone wrong, how hard it is to fix, and how many limbs you’ve got to spend to fix it, we just get in 
crack on, and get it fixed, whilst keeping a firm eye on staying under budget.  

To have an initial chat about our services, or setup a meeting please call 01827 313111

Standard Engineer (at least 2 years Experience)
• Windows Troubleshooting • PC & MAC Repairs • Installation of workstations

• Virus repair • PC Upgrades • 1st line support

Network Engineer (at least 4 years experience)
• All the above to advanced level • Server administration • Data Recovery

• Network Repairs/ troubleshoot • Data Cabling & Network Install • Router administration

Advanced/ Lead Engineer (at least 8 Years Experience)
• All the above to expert level • Microsoft & Mac OSX Expert • Systems analyst

• Project Management • Connectivity Expert • Advanced Networking

We ensure you have a fast, efficient and up-to-date IT 

and communications system with a support service, 

pricing structure, and a commitment that our peers 

can’t, and we don’t talk gobblydegook - well, not much!- 
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Our Cover

Remote Support

Utilising the same cutting edge software, we can instantly access and repair
problems without having to interrupt your staff or productivity in fact it goes one 
step further than that, our software is programmed to help your PC ‘self heal’

Onsite Support

We provide a traditional ‘man in a van’ service to get engineers to your site at a
time that suits your business, response times are 2/4 as standard!  however again 
more often than not, in case of emergencies its less than an hour!! 

3rd Party Support

We always work with or attempt to support all third party applications, we have a 
very high success rate in Sage, Quickbooks, Syrinxx, ACT, OSX, Actinic, Adobe 
Products, Linux and more, so we NEVER worm out of non Microsoft problems.

Dual Location Offsite Backups

We provide a totally unique service: your data is INSTANTLY uploaded to a high 
speed server farm in the US and ALSO

Data Retrieval & destruction

If we have to replace a PC or Server we will 
destroy the data to literally military standards! 
so you can reuse the kit or donate it via us to charity.
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Excellent Support Availability Times

Our standard hours are 8am - 6pm Monday to Friday and 10 - 1pm Saturday 
however unlike a lot of companies we can also provide physical 24 hour support 
(upon request) our STANDARD response times are an amazing 30 minutes

GEEK FREE SOLUTIONS!





Pricing Structure
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PC’s, Laptops & Macs (dependant on quantity)		  £10-£25
File Servers 									        £65 
Domain controllers 							       £85 
Exchange Servers 							       £90 
Small Business Server 						      £115
iPhone, Win7 phone, Blackberry etc			   £5
 

Non support/ ad hoc/ new installations onsite price list:

Standard Engineer £35 Per hour
• Windows Troubleshooting • PC Repairs • Installation of workstations

• Virus repair • PC Upgrades • 1st line support

Network Engineer £60 Per hour
• All the above to advanced level • Basic Server administration • Data Recovery

• Network Repairs/ troubleshoot • Data Cabling & Network Install • Router administration

Advanced/ Lead Engineer £90 Per hour
• All the above to Expert level • Microsoft & Mac OSX Expert • Systems analyst

• Project Management • Connectivity Expert • Advanced Networking

Fixed cost, 24 hour PC, Mac and Servers monitoring with 
Unlimited telephone, remote control & onsite support:
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Testimonials/Accreditations

Heres some comments from some of our clients:

“A highly professional company with a first class personal service.”

Nigel Brown from N D Brown Limited

“They greatly improved our web site, took care of our all our  IT problems & installed a CCTV system”

Paul Yeomans from Amtrain midlands LTD

“We have always been pleased with the service Staffordshire IT has provided for us.  Very prompt in answer-

ing and sorting out problems. They installed a new computer for us saving as much information from our old 

system as they could.  This enabled us to carry on our business without hardly any disruption”

Marilyn Warren - Rekers (UK) Ltd

“Service Given is of high standard & always get back to you straight away to assist with enquiry.”

Sally Forestal from Initiative 2006 Limited

“I have used Staffordshire IT for years now & they have always been brilliant.  Always prepared to go the extra 

mile & their expertise is first class.”

Glenn Douce from Rock House Training Ltd
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Company Accreditations:


